Information Pack

How can we provide our services without the need for
a soundproof booth?

Our mobile service features highly specialised
headphones that are noise cancelling and can achieve
the same level of accuracy as a sound treated room or
booth.

What'’s involved?
A hearing test comprises of 2-3 separate steps.

1. We inspect the ears for wax, or any ear
pathologies. It is of significant benefit, if before a
hearing test is scheduled, the ears are syringed
to clear any wax or debris.

2. Headphones are placed over the ears and a
series of beeps are presented.

Ears To You is an Australian owned and based provider
of hearing services, including hearing testing, hearing
aids, ear protection. We offer advice by a qualified
hearing professional at a location that is convenient for
you.

Ears To You will visit your home or work premises at no
additional charge. We stock the latest and best brands
of hearing aids.

While there are many different ways to cope with and
combat hearing loss, Ears To You can provide advice and
solutions for your personal circumstances.

We are not affiliated to any one brand of hearing device,
and can therefore select the best device for your needs.

3. Thefinal step in the testing procedure here is to
ascertain the type of hearing loss as hearing loss
is broken down in to 3 types

a) Sensorineural —this is the most common type of
hearing loss that we will see with your residents
here — this is a permanent loss usually caused by
general wear and tear of the ear, or those
exposed to noise, etc

b) Conductive — This type of hearing loss is one that
could be recovered — usually a middle ear
dysfunction or recovered with surgery

c) Mixed — quite simply a mixture of the two.

Hearing is measured not as a percentage but as a
description — Mild — Moderate — Severe — Profound.

If | need a hearing aid, do | get a trial period to help determine if the hearing aid is suitable?

Absolutely! We offer a 6 week (extendable based on clinical need) trial period, to help determine if adequate
benefit is received from the hearing aid. In the rare event that you are dissatisfied with your new hearing aid, we
will be happy to return the hearing aids to the manufacturer in exchange for a different model OR we can give you

a refund of the purchase price.

During the first weeks of hearing aid usage, we will schedule multiple sessions to help ease the acclimatization.

At home, after hours & weekend service
Speak to a hearing aid specialist on 02 7900 5551
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